
eCV
electronic Customer Verification

Ensuring Quick & Efficient 
Customer Onboarding 
Verification Digitally

Real-time ID & Face verification
electronic Document Verification



eCV
electronic Customer Verification

Customers upload or take a photo 
of their ID document, using their 
computer's or smartphones' built-in 
camera.

The ID document is checked against 
security features with the use of AI for 
real time electronic authentication, by 
providing automatic document type 
detection and accurate MRZ reading 
and visual zone verification.

HOW DOES IT WORK?

1.

2.

3. Data is automatically and accurately 
extracted from the ID document with 
the use of OCR technology.

Customers are then asked to take a 
selfie by following simple instructions, 
to prove they are the same person 
shown on the ID document photo. Our 
system's face-based biometrics and 
advanced liveness detection, ensures 
that the person taking the photo is 
real  and that is the same person 
appearing on the ID document photo.

4.

Perform Secure Electronic Identification and eKYC through 
WiseBOS eCV.
WiseBOS eCV is a powerful AML tool allowing you to build a valid customer 
profile, by performing real-time ID & Face verification in seconds and thus 
effectively reducing fraud exposure and eliminating the financial risk of your 
company.

WiseBOS eCV enhances your client onboarding journey by providing them with 
a seamless digital experience, resulting in customer satisfaction & loyalty.



INDUSTRIES

KEY FEATURES

138 Languages Supported14,000+ Document 
Templates

Automated Age Verification 

Biometrics Face Authentication
& Liveness Detection

• Document Authenticity Check 
• Expiration Date Check
• GEO Location Tracking 
• Browser Tracking 
• Global Coverage 240+ Countries
• 3000+ Document Types

Electronic Proof of 
Address Determination

Fintech,
Banking & Crypto

Gaming 
& Gambling

Government 
& Security

Retail & 
E-Commerce

The World’s Largest ID Documents 
Database supporting more than 
240 Countries and Territories

Transportation

BENEFITS

Automate Key 
Processes

Save Time 
and Resources

Ensure Accurate 
Data and Insights

Streamline Onboarding 
Seamlessly



REDEFINING THE 
BOUNDARIES OF RegTech
eBOS is a leading information technology company offering technologically advanced RegTech 
and FinTech solutions that automate risk and compliance management through its homegrown 
WiseBOS Suite platform. With a Partners' Network across Europe, the Middle East & Africa and 
offices in Cyprus, Dubai & KSA, eBOS serves a broad range of customers globally.

The WiseBOS Suite is an advanced Regulatory and Financial Technology unified platform 
enhanced by Artificial Intelligence and Machine Learning that enables businesses to simplify and 
automate their internal processes, improve performance and corporate value, boost productivity, 
reduce operational expenses, and comply to laws and regulations. The platform is powered by 
the latest and most advanced technologies, which dynamically adapt to the evolving needs of 
businesses of all sizes and sectors. Our product portfolio includes a wide range of customisable, 
web-based regulatory technology applications.
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